Welcome to the new Columbia Threadneedle Investor site! We are excited about our website
enhancements that are designed to simplify your online experience. Features include enhanced user
security around multifactor authentication and bank account verification, a redesigned user interface for
navigation and accessibility, mobile optimization, and additional transaction processing capabilities.

If you have any further questions, please feel free to call our office toll-free at 800.345.6611. Our client
service representatives are available Monday through Friday 8:00 a.m. to 7:00 p.m. ET and will be happy
to assist you.
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